
 

   
 

Parent and Family Charter for Tinsley Meadows Primary Academy and Five 
Rivers Multi-Academy Trust 

 

At Tinsley Meadows Primary Academy, we work closely with families to create a 
safe, happy and successful school where all children can do their best.  

 

What we ask from families: 
 

1) Help your child to succeed 
 

• Encourage them with their schoolwork and homework 
• Come to meetings and school events when you can, especially if you are invited to 

attend a meeting about your child’s progress 
• Attend all your child’s Special Educational Needs and Disabilities (SEND) meetings. 
• Keep up to date about school events and how your child is progressing.  
• Teach your child to follow our school Core Values. 
• Support the school’s rules and expectations around behaviour and attendance. 
• Ensure that your child wears the correct uniform/ PE kit to school daily, including no 

jewellery on PE days and small studs only on other days.    
 

2) Help us to help your child 
 

• Let us know if anything is bothering your child or might affect their learning. 
• Share your ideas to help make the school better.  
• Communicate with us regularly and respectfully to stay up to date on your child’s 

learning and progress.  
• Attend and give us feedback if you are invited to come along to school to join in 

with lessons or experiences. These are really important opportunities to contribute to 
school life and to your child(ren)’s development. 

 

3) Be Respectful to Everyone 
 

• Treat teachers, staff, and other families with respect and kindness. 
• Help us make school a safe and welcoming place for everyone. 
• When visiting, emailing or phoning school, be courteous, polite and respectful to 

other families, children and staff. 
 

4) Make sure your child comes to school every day and on time. 
 

• Families have a legal responsibility to ensure their child(ren) attend school regularly. 
• Let us know if your child is sick or can’t come to school before 8:40 am. 
• Give us more than one emergency phone number, so we can reach you if needed. 
• Try to arrange doctor or dentist appointments after school if possible. 
• Make sure your child attends school every day and on time. 
• Do not take your child on holiday during term time. If you do this will not be 

authorised and you will be fined by Sheffield City Council in line with our 
Attendance Policy.  
 
 
 



 

   
 

 
 

• Ask for support if you are struggling to get your child into school. You can contact 
the Pastoral Team on 0114 244 1842 or 
TMattendance@tinsleymeadows.sheffield.sch.uk 

 

5) Help the school to keep things running smoothly 
 

• Download the Parentmail app so you can consent to trips, pay for meals and trips 
and receive vital information. 

• Make sure you pay for dinner money and nursery fees promptly. If you ever struggle 
with payments, please contact us confidentially so we can try to help. 

• Please try to answer the telephone if we call you – it is usually for an important 
reason. We appreciate all parents have commitments including work, however, please 
try to call us back promptly if you miss us. 
 
 

How We Keep Staff and Families Safe 
 
We believe everyone should feel safe and respected in school. Harassment or bullying, 
including being mean or hurtful because of someone’s race, gender, or other personal traits, 
is never acceptable. It is also not acceptable to make our staff feel unsafe in school. This 
could include making insults, threatening behaviour, swearing or any other behaviour that 
makes children, staff or visitors feel threatened or undermined. 
 
If a family member or visitor is aggressive or behaves badly towards staff or anyone in our 
school community, we will take action. This could include: 
 

• Asking the person to leave the school (access to the school site may also be imposed 
for serious incidents or repeated behaviours). 

• Ending a phone call. 
• Reporting serious issues to the police. 

 
Our goal is to make sure staff, children, and families feel safe, respected, and supported. 
By following this charter, we can help all children at Five Rivers Multi-Academy Trust learn, 
grow, and enjoy their time at school. 
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